
The engineer/rep search 
results will be shown

Name of the engineer/rep 
and company name 

Tech ID: (engineer number/
customer reference number)

Default box where your parcel 
will be delivered to unless you 
make a change to it.

Enter your details

Enter your username 
and password to login

Enter the name or tech 
ID of the engineer or rep 
required...

Select the engineer/rep



If your company is 
set up to allow return 
labels, this section 
will be included. 

This will be pre populated with the engineer/
rep’s default location. If you are signed up 
to the ‘any engineer, any iBox’ service you 
will be able to change this site. If so, you can 
search by the exchange ID or postcode. 

Your chosen recipient is selected

Your reference e.g. job reference or call 
number. You will be able to track your 
parcel on the ByBox tracking system 
by using this number. 

For more options, expand this section

A free format description box for your 
reference. This information will be recorded but 
this isn’t searchable on the ByBox website.

Full address for the 
site is shown here.

Takes you back to the search screen 
to search for another recipient

Check the access 
restrictions (if applicable)

This will return the package to 
your default return site. 

Fill in the details and 
click print

To speed up the creation of 
similar labels of the same 
type to the same recipient, 
click here.  

Once searched, if you hover over a site 
you will be able to see the full address. 
Please take note of any access 
restrictions under site name. 

Never duplicate a label by selecting 
multiple copies from the print 
dialogue box as the tracking number 
will not then be unique.


